
AHRN FAQs
As of 31 December 2013, the Automated Housing Referral Network (AHRN) 

contract will expire and will not be renewed. AHRN will continue to operate as 
a commercial resource but will no longer be sponsored by DoD.

While the Navy Housing Referral Services program uses AHRN as one of many tools to 
provide high quality services to our Sailors and families, this change will not interrupt 
our commitment to helping our Sailors and their families, and we will continue all of the services currently 
provided via AHRN through existing and commercially available resources. 

Your Navy Housing Service Center (HSC) is available to provide counseling and needs assessments to assist you 
in the home finding process. The HSCs will continue to offer government approved listings for homes available at 
your installation. They will work with local property managers, ensuring the continuity of available listings.
 
General Q&As
Why is the DoD getting rid of AHRN? Is the DoD getting rid of AHRN because of funding issues? 

On 31 December 2013, the Automated Housing Referral Network (AHRN) contract with DoD will expire and 
will not be renewed. This means that the website will no longer be sponsored or funded by DoD. AHRN does 
not meet current DoD information assurance requirements, and therefore, cannot continue to be funded or 
sponsored by DoD. This is not a cost savings measure. 

When is another online solution expected? 

We are investigating possible replacements to AHRN and hope to have something in place by mid-2014. 

Who uses AHRN? 

AHRN is used by all branches of the DoD, to include the U.S. Navy, Air Force, Army, and Marine Corps, as well as 
by the US Coast Guard (Department of Homeland Security). 

Service Member Q&As
Can I still use AHRN to find housing?

AHRN is expected to operate beyond 31 December 2013, but will no longer be DoD sponsored.

If AHRN is not DoD sponsored what will I use to find housing?

Service members can continue to take advantage of AHRN and the many commercially available websites 
such as Rent.com, Sarges List and Military By Owner.

Since DoD is no longer sponsoring AHRN, will I have to pay to use it?

According to a recent news article, the contractor that supports AHRN is “exploring alternatives for funding 
the site, such as sponsorships or advertising.”

I am currently an AHRN user, what will happen to my account information?

AHRN is expected to operate beyond 31 December 2013. It is expected your account will continue to exist in 
AHRN unless you take action to remove it.

Do I need to worry about my personal information in AHRN?

AHRN will no longer be DoD sponsored or funded and the user agreements will be updated to reflect 
this change. You are encouraged to sign into your account after 1 January 2014 and read the new user 
agreements.

After 31 December 2013, will the Navy Housing Service Center (HSC) no longer help me find housing?

The mission of Navy Housing is not changing. We meet the needs of our service members by providing home 
finding, listings management, issue resolution, customer outreach and cost savings programs such as the 
rental partnership program (RPP).

I am permanently changing duty stations. How will I find housing?

AHRN is one of the many tools that HSCs use to provide high quality services to our Sailors and families. The 
HSCs will continue to provide listings through other existing resources. Service members can also continue 
to take advantage of AHRN and the many commercially available websites such as Rent.com, Sarges List and 
Military By Owner.

Customers looking for information about housing at their next duty station should utilize the Housing Early 
Application Tool (HEAT) located at www.cnic.navy.mil/HEAT to get in touch with their Navy HSC. HEAT can 
be used with or without orders and without a CAC. HEAT enables users to get the housing application process 
started, and can help you find community housing information online.

Can I still participate in the Rental Partnership Program (RPP)?

Yes. The mission of Navy Housing is not changing. We meet the needs of our service members by providing  
home finding, listings management, issue resolution, customer outreach, and cost savings programs such  
as RPP. HSCs contact information can be found on the CNIC website: www.cnic.navy.mil/
HousingQuickReference.

How can I contact my Navy Housing Service Center (HSC)?

Service members can contact their Navy Housing Service Center (HSC) at any time and for any reason  
through a variety of means, including visiting our website (www.cnic.navy.mil/Housing), utilizing HEAT 
(www.cnic.navy.mil/HEAT), through our social media (Facebook, Twitter, Pinterest and YouTube),  
and via email (NavyHousingHQ@navy.mil). Find your local Navy HSC contact information at  
www.cnic.navy.mil/HousingQuickReference.

Property Manager Q&As
If AHRN is not DoD sponsored, will it continue to function?

AHRN is expected to operate beyond 31 December 2013. We do not expect rental listings to be deleted. Prior 
to 15 December 2013, it is strongly recommend that you sign into your account and make sure that all of your 
account, contact and property information is updated.

What will happen to my account and listing information?

DoD control the data currently in AHRN and the Navy Housing Service Center (HSC) will receive a copy of all 
the listing data in AHRN as of 15 December 2013. This data will be migrated into an internal Navy Housing 
database to help our customers find DoD-sponsored listings off-line until a permanent online solution can  
be found.

Because it will no longer be DoD sponsored or funded, the user agreements on the website will be updated to 
reflect this change. You are encouraged you to sign into your account after 1 January 2014 and read the new 
user agreements.

How can I continue to market my listing to service members?

Prior to 15 December 2013, it is strongly recommend that you sign into your account and ensure that all of 
your account, contact and property information is updated. Because the DoD controls the data, the Navy 
Housing Service Center (HSC) will receive a copy of all listing data in AHRN.

Will the Navy Housing Service Center (HSC) still provide listings data?

The HSC will continue to make these listings available to service members and their families in an off-line 
capacity until another online solution can be found.

Will the Navy Housing Service Center (HSC) accept new listings?

Starting in January 2014, property managers should contact HSCs to provide new or updated listings. The 
HSCs will provide easy to use forms that property managers can use to update their listings. HSC contact 
information can be found on the CNIC website: www.cnic.navy.mil/HousingQuickReference.

Will AHRN charge me money to list my property?

AHRN is expected to operate beyond 31 December 2013, but will no longer be DoD funded or sponsored.  A 
recent news report indicates the contractor supporting AHRN is “exploring alternatives for funding the site, 
such as sponsorships or advertising.”  The operator of AHRN is at liberty to determine the type of business 
model used beyond 31 December 2013.
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